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About Release 91_7

This release incorporates new features and enhancements forMy BackPack, including a re-

designed help facility and some new user guides, an expanded User Name field to facilitate the use

of email addresses for web IDs, support for the Authorize.Net™ payment gateway, and tracking

code support for services such as Google Analytics™. In System Administration, there is also a

new Web User Mailing function for applicants/parents. And, throughout the Senior Systems appli-

cations, the User Preferences for word processing have been simplified.

Also included in this bulletin are copies of Senior Systems documents related to PCI compliance

and personal information security policies.

As always, please contact Senior Systems Product Support if you have any questions about these

new and enhanced features!
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Redesigned Help Facility For My BackPack

The Help interface for My BackPack has been redesigned and the administrative and faculty/staff

sections now incorporate the material from several recently published My BackPack user guides,

with topics cross-linked to make it easy to find related information.

Help for each My BackPack community is available by clicking the new Help icon in the community

header on the landing page (far right side), or above the left side menu. In some cases, help is con-

text-sensitive, providing information related to the currently selected function. There are a variety

of new tools in the help window that enable users to search, navigate, save favorites, browse, and

print help topics.

Next time you have a question relating to My BackPack functions, try the new help facility! For

details about how to navigate and use some of the new help features, selectHelp Navigation

Features in the Table of Contents on the left side of the screen.
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New User Guides For My BackPack

We have recently published new user guides for My BackPack, including:

l Online Giving User Guide
l Online Statements User Guide
l My BackPack Administrator's Guide

These guides are in PDF format, and are available in your system Reference Guides folder, or from

the Help menus in their related Senior Systems applications (Alumni/Development, Accounts

Receivable, and System Administration, respectively).

The material from all of the My BackPack user guides is also incorporated into the new My Back-

Pack help for the Faculty and Administrator Communities (see Redesigned Help Facility For My

BackPack for more details).

Expanded User Name Field for My BackPack

The User Name field for My BackPack web users has been expanded from 20 characters to 50 char-

acters. This will support the use of email addresses, or other types of expanded user names for My

BackPack login purposes. Among other things, this can make it easier for parents, students, appli-

cants, summer school/program registrants, and faculty who are not also database users to

remember their My BackPack login information.
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Authorize.Net™ Gateway Support for My BackPack

You can now use the Authorize.Net™ payment gateway with My BackPack payments. Setup via

Merchant Card Administration and payment processing functionality is exactly the same as for the

existing gateways, with the addition of a new button on the Merchant Accounts Setup screen and

provision of the appropriate fields on the configuration screen for the account:
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Tracking Code Support For My BackPack

My BackPack now supports the use of tracking code (for services such as Google Analytics™) if

your school participates in a website tracking service. There is a new field on the About My Back-

Pack screen in the Admin Community of My BackPack where you can enter or update the tracking

code provided by your service.

To enter or update tracking code for your website: select About My BackPack from the Admin-

istration menu in the Admin Community of My BackPack. Paste or edit the data in the Tracking

Code field and click UPDATE.
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Simplified Word Processing User Preferences

The Word Processing section of the User Preferences screen has been simplified to minimize the

required input by users when configuring the word processing program to be used by mail merge

functions. The only fields that are now required are the Run Command (directory path and pro-

gram name of the word processor), the Document Directory (default for storing the resulting mail

merge files), and the Field Separators (to be used between fields in the data file for mail merge).

In addition, if you are logged in as the schema owner, you can set a default Run Command value

for new users. If all of your computers are configured in a similar fashion, this will make the pref-

erences setup process for new users easier and less error-prone.

The User Preferences screen varies by Senior Systems application, but always includes the Word

Processing section:

Each of the fields which requires the entry of a directory path now includes a Search icon

which can be used as an alternative to typing the entire path. Also, the Field Separators fields now

default to the most common values to make setup quicker and easier for new users.
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Web User Mailing For Applicants and Parents

There is now a third type of web user mailing that can be generated in System Administration spe-

cifically for applicants and parents. This functions in a similar way to the constituent and stu-

dent/parent web user mailings in that it allows you to select (via several criteria and optional

queries) the applicants/parents that you want to include. You can then generate postcards, labels,

or envelopes, as well as a merge file that can be used to generate a customized form letter for each

recipient.

For more details about the Web User Mailing function and the procedure, see the My BackPack

Administrator's Guide that is available in your system Reference Guides folder.

Applicant/Parent Mailing Screens

Field Usage/Remarks

Name Format Use the Format dropdown to select the format for the Name. If you select

'As Saved', you can then use the Select dropdown to choose 'Full Name',

'Alternate Name' or 'Sort Key' to indicate the database field to use.

Include Pre-

ferred Name

Check this box to display an applicant's preferred name in parentheses.

Show Count Check this box to display a count prior to printing or building the file, at

which point you will have an option to cancel (otherwise, printing or build-

ing will begin immediately after you click Print or Build).

Exclude Blank

Addresses

Check this box to indicate that records with blank addresses should not

print or be included in the merge file.
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Field Usage/Remarks

Include Active

Addresses Only

Check this box to indicate that addresses should only be included if they

are marked as 'Active' in the database (otherwise all addresses that meet

other criteria will be included).

Include Send

Mail Only

Check this box to indicate that addresses should only be included if they

are marked for 'Send Mail' in the database (otherwise all addresses that

meet other criteria will be included).

Admissions Year Select the Admissions Year that you want to use from the dropdown.

Status You can select 'Inquiry', 'Applicant' or 'All', for the status type to include.

School Applying You can select to include applicants to a specific school/division, or you can

select 'All', 'None', or 'Some'. If you select 'Some', you can click the

Search icon to view a list and check the boxes for all those that you wish to

include.

Form Type For labels, postcards, or envelopes, select a standard form from the drop-

down. This will also activate the Form Options button, which allows you to

add a standard text line to be printed as the first line of the address, and

(for envelopes) to print up to 2 additional lines of standard text in the

lower left corner. This button also allows you to indicate your envelope

feeding method, and to change printing options and printer setup infor-

mation.

Start At Label

Row/Column

For labels, you can enter a different starting row and/or column for print-

ing if you are starting with a partial sheet of labels.

Save Only Mail-

ing Data/All

Data

For merge files, you can select to save only mailing data (names,

addresses, etc.) or to save all available fields from the selected records

(which can result in a significantly larger file).

Insert Field

Names (Header)

For merge files, you can select whether or not to include a header row with

the field names (this SHOULD be selected for use with Microsoft Word and

other programs that use the field names for merge purposes).

Include Test

Scores

Check this box if you want to include a test score, and then select the spe-

cific test score that you want to include. To change the selected test score,

click the Search icon to select a different one.

Include P2 Infor-

mation

Check this box to include P2 information, where applicable.

Include Work

Addresses

Check this box to include work addresses, where applicable.
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Field Usage/Remarks

Select Applicants You can choose a query from the dropdown to select the applicants that

you want to include. You can also view, create or edit queries by clicking

the Search icon.

Select Addresses You can choose a query from the dropdown to select the types of

addresses that you want to include. You can also view, create or edit

address queries by clicking the Search icon.

Sorting Con-

ditions

If you want to use a particular sort order, you can select it from the Sorting

Conditions dropdown. (You can also view, create, or edit sorting rules by

clicking on the Search icon.)

Mail History

Description

You can optionally enter a description to be included on the Mailings tab

for the inquiry/applicant in the Admissions application.

Sent Date This date will be recorded in the Mail Sent Date for the user account when

you click the UPDATE button.
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Senior Systems PCI Compliance Policy and WISP Document

The following pages provide copies of documents related to Senior Systems' compliance with

industry standards and regulations regarding security of cardholder data and the protection of per-

sonal information:

l The Senior Systems PCI Compliance Policy details the steps that Senior Systems takes

to comply with Payment Card Industry Data Security Standards.

l The Senior Systems Massachusetts Written Information Security Program doc-

ument indicates Senior Systems' compliance with Massachusetts state law regarding pro-

tection of personal data, and provides contact information for related questions.

Should you have any questions concerning these documents or policies, please contact Senior Sys-

tems.
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March 1, 2010 
 
RE: Massachusetts Written Information Security Program (WISP) 
 
 
To Whom It May Concern: 
 
Senior  Systems  respects  and  appreciates  the  absolute need  for proper  security 
and safeguarding of personal information contained in both paper and electronic 
records.   We are in support of and fully compliant with Massachusetts' Standards 
for The Protection of Personal  Information  [201 CMR 17.00],  the  latest  in  state 
regulations taking effect on March 1, 2010. 
 
If you have any further questions, please contact: 
 

Brian Dombrowski, Technology Manager 
briand@senior‐systems.com 
(888) 480‐0102, ext. 271 
 
Steven P. Kearney, Of Counsel 
stevek@senior‐systems.com 
(888) 480‐0102, ext. 251 
 
R. Russell Alfieri, President & CEO 
russa@senior‐systems.com 
(888) 480‐0102, ext. 211 
 

Sincerely, 
 
 
R. Russell Alfieri 
President & CEO 
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