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Why can’t I 
approve 
submitted 
contract? 
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Visibility dates for Enrollment contracts can affect the Approval process. In the instance below 

the default Contract Visible dates were set to start in January and end in October.  

Enrollment Years | [Division] | Enrollment | Settings

 

 

CASE: A student applies in December for a January start.  

 The school manually set the Visible From/To dates 

 The parents submitted on time  

 On January 4, 2021 school has trouble approving 

 See next screen 
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 There is a red message across the top of screen  

 “Not Ready” even though we see all proper check marks 

 The Decsion field is disabled
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 Select Contract submenu 

 Turn Edit On 

 Contract Portal Visibility is checked 

 Change Visible To date 

 Save 
 
 
 
 
 
 
 
 
 
 
 
 

 Select Approval sub menu 

 Turn Edit On 

 Now Message is Green and you can process the approval 

 


